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Health IT Developer Guidelines

Scope
These guidelines are a set of recommendations for all software applications in the health and care sector. They can be used as a guidance 
document for those implementing new software systems or as a checklist for existing systems. Typically, this document serves health manager 
profiles with useful information when setting the scope of a (new) healthcare IT application, but it can also be a first-to-read reference document 
before starting your work as a developer.

Health applications in this document are defined in the largest meaning possible to all electronic software systems destined to healthcare users 
(citizens, patients or their informal caregivers) or healthcare professionals (doctors, nurses, care and paramedic staff) being: electronic health 
records (EHR), cloud applications, clinical decision support applications, mobile health apps, native apps, web applications, wearables + their 
software, etc.

Towards this variety of health applications (apps), the Flemish Government wants to set a long-term strategy and quality control that directly 
influences in the long-term success of these applications and their adoption. We therefor recommend you follow guidelines below as a roadmap 
towards successful user engagement and retention. They will guide you through your development and integration pathway and can serve as a 
check if you took each requirement into account. Make sure that you test your application before publishing/releasing to the public and ensure 
they function well on the devices and operating systems you claim they do. The guidelines will also serve as a point of reference for later 
assessment procedures, if applicable.
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